
 MEMORANDUM 

 From:  Teresa Jones 
 Senior Vice President 
 Depots and Traffic 

 Date:  February 22, 2023 
 Subject:  Costco Pallet Policy 

 Please take a moment to review Costco’s pallet policy. While the policy has not had recent changes, we feel 
 that pallet quality and pallet safety are of paramount importance in Costco’s network and suppliers play a 
 critical role in the quality and safety of the pallets Costco receives. 

 Of note, section 5.4 outlines Costco’s practice of performing a visual inspection of each pallet upon receipt and 
 rejection of pallets that we consider not meeting certain criteria including: 

 ●  Sound & Serviceable In Our Facilities 
 ●  Properly Support Their Load 
 ●  Dry & Uncontaminated 
 ●  Will Continue To Meet These Standards While The Goods Remain On The Pallet 

 This includes pallets that come from approved sources, but may otherwise have been damaged or 
 compromised prior to arrival to Costco. Pallets that do not pass Costco’s visual inspection may be refused or 
 reworked at the supplier’s expense. 

 It is also the responsibility of the supplier to ensure that merchandise is properly secured to the pallet and 
 blocked and braced to prevent load shift in transit. 

 Any questions can be sent to  pallets@costco.com  . 
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